
• Private Guided Itineraries 
• Custom Itineraries
• Fly & Drive Packages

• Train Packages
• Historical Villas
• Food & Wine Tours

• Pre & Post Add-Ons
• Weddings & Honeymoons 
• Groups

Offering Custom Experiences
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Our Group 
Department
is Working 
for You!

Our group department with
exstensive experience

of European group travel will 
attend to your group’s needs

from the initial planning stages to your
group’s last day on their trip

• Inventory from top prestige suppliers.
• Unparalled global car rental expertise
• Experience staff that is trained never to say no!
• 24/7 services hotline from pickup to dropoff

The Auto Europe Advantage

ITALY and THE BEST of EUROPE



Venice

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.

• Hotel Luna Baglioni *****
• Hotel Metropole *****
• Hotel Santa Chiara****
• Hotel Locanda Vivaldi ****
• Hotel Palazzo Stern ****
• Hotel Concordia ****
• Hotel Mentecarlo ***• Hotel Mentecarlo ***

Hotel Suggestions

Your Own Designed Private Tours
• Historical Centre Walking Tour
• Gondola Ride or Gondola Serenade
• Excursion to Lagoon Island of Murano, Burano    
  and Torcello
• Wine and Bacari Tour
• Grand Canal Boat Tour
• Venetian Craftsmen Workshop – Masks, Food,    • Venetian Craftsmen Workshop – Masks, Food,    
  Glass, and More!

Customize your Venice sightseeing experience 
with our private tours. Always a better way to 
enjoy your shore excursions – no waiting, no 
crowds.

Choose your preferred transportation 
to reach your destination

• Whether private or shared, enjoy the experience   
  of reaching your hotel comfortably and quickly.   
  Travel on a water taxi admiring Venice and avoid  
  the overcrowding of public transport. 

• We offer a variety of transfers to/from: • Airport •   
  Cruise Port • Railway Station • Hotels in Venice or  
  Lido.

• Venetian Waterways and Grand Canal by Gondola  
   with Commentary (skip the line)
• Discover Venice and Grand Canal Gondola Ride   
  Guided Tour (skip the line)
• Falling in Love in Venice (gondola ride for 
   couples)
• Historical Walking Tour  
• St.Mark’s Basilica: Guided Tour & Skip the Line• St.Mark’s Basilica: Guided Tour & Skip the Line
• The Doge’s Palace Guided Tour, Skip the Line &        
  Entrance Ticket to Old Royal Palace!
• Inside Venice Guided Tour & Skip the Line: The     
  Doge’s Palace, Golden Basilica & Entrance Ticket   
  to Old Royal Palace!

Our Best Seller

• Full Day Lake Garda
• Half Day Prosecco Tour in the Venetian Countryside
• Full Day Verona & Amarone Tour
• Full Day Palladian Villas
• Full Day Cortina & the Dolomites
• Half Day Padua

• Private Secret Venice & Street Food Tour
• Private Venetian Aperitif: Spritz, Wine & Cicchetti Tour
• Sparkling Wine & Italian Prosecco Tasting
• Venetian Wine Tasting: Drink as a Venetian
• Yummy Venetian Cooking Class

Food Experiences

Venice Excursions

Venice • ITALY
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Rome

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.

• Hotel De la Ville *****
• Hotel Hassler *****
• Hotel Eitch Borromini****S
• Hotel Delle Nazioni ****
• Hotel Capo D’Africa ****
• Hotel Trevi ***

Hotel Suggestions

Your Own Designed Private Tours

• Eternal Monuments of Rome
• Walking Tour with Spanish Steps, Trevi Fountain     
   & Pantheon
• Ancient Imperial Rome
• The Vatican Museums & St. Peters
• Early Bird Breakfast at the Vatican Museum,  
  Sistine Chapel & Saint Peter Basilica  Sistine Chapel & Saint Peter Basilica
• Rome by Night
• Vatican Museums, St. Peters & Colosseum
• Roman Castles Experience
• Tivoli’s Villa D’Este & Other Gardens
• Full Day to Naples & Pompeii
• Full Day to Naples, Pompeii & Sorrento
• Full Day to Florence• Full Day to Florence

Customize your Rome sightseeing experience 
with our private tours. Always a better way to 
enjoy your shore excursions – no waiting, no 
crowds.

Private Transfers to/from 

• Rome Railway Station to Hotel
• Rome Airport to Hotel
• Civitavecchia Harbour to Rome
• Rome to Naples
• Rome to Sorrento
• Rome to Amalfi
• Rome to Florence• Rome to Florence
• Rome to Tuscany area
• Rome to Venice
• Rome to Milan

Smart Transfers
Make your transfer an excursion! A transfer with Make your transfer an excursion! A transfer with 
stop in route for sightseeing along the way. This 
will help you maximize your time with optional 
stops to various points of interest.

Our top selling Smart Transfers:
• Rome to Sorrento with 2 hrs. stop in Pompeii
•• Rome to Florence with 2 hrs. private tour in San                                                 
  Gimignano, light lunch and wine tasting included

ITALY • Rome 
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 * Our Best Sellers:
• Rome Walk of Ages: A walk along 2000 years of history – max 16 pax
• Colosseum and Ancient Rome – max 15 pax
• VIP Early Entrance Vatican Museum – Sistine Chapel – St Peter’s Basilica – max 10 pax
• Vatican Museum – Sistine Chapel – St Peter’s Basilica – max 15 pax
• Papal Audience & Vatican Museums with lunch – max 15 pax
• Christian Catacombs and Ancient Basilicas by minivan – max 7 pax• Christian Catacombs and Ancient Basilicas by minivan – max 7 pax
• Trastevere: A Walk in the Medieval Rome – max 15 pax

* IT IS MANDATORY TO BRING AN IDENTITY DOCUMENT FOR MUSEUMS AND ARCHEOLOGICAL SITES.

Small Group Tours

• Pompeii Express Prestige Tour by Minivan from Rome - max 8 pax
• Discover Tuscany in One Day from Rome: Siena & San Gimignano Small Group Tour            
   with Food and Wine Tasting – max 7 pax
• Enchanting Amalfi Coast & Pompeii Ruins by Minivan from Rome – max 7 pax
• Capri Island & Blue Grotto

Rome Excursions 

• Cooking Class & Lunch on the Pope's Farm - Small group
• Secret Roman Wine Bar Tour - Private 
• Discover and Taste Roman Street Food Tour - Private
• Cooking with Nonna . Gnocchi, Meatballs and Biscotti - Private
• Trastevere Evening Food tour - Small group
• Pizza Master Class - Small group
• Pizza & Gelato Making Class - Small group• Pizza & Gelato Making Class - Small group
• Hands on Pasta Making & Tiramisu' - Small group
• Trastevere Food Tasting and Pasta Making Class - Small Group
• Farmer Market Shopping with Roman full course - Small group
• Rome: Testaccio Food Tour

Food Experiences

Rome • ITALY
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Florence
• Hotel Westin Excelsior Florence *****
• Hotel Bernini Palace *****
• Grand Hotel Baglioni****
• Grand Hotel Minerva ****
• Hotel Roma****
• Hotel Cellai ****
• Hotel Corona D’Italia ***• Hotel Corona D’Italia ***
• Cellai Boutique Hotel ****

Hotel Suggestions

Your Own Designed Private Tours

• Accademia Gallery Guided Tour – Skip the Line
• Uffizi Guided Tour – Skip the Line
• Medici Chapels and San Lorenzo Square
• Palazzo Vecchio and Piazza della Signoria
• Santa Croce Basilica and Ancient “Leather       
  School”
• Santa Maria Novella Basilica and Its “Officina • Santa Maria Novella Basilica and Its “Officina 
  Profumo Farmaceutica”
• Walking Tour of Florence
• Cooking Class at Chef’s Villa in Villamagna
• Market Experience- Mercato Centrale Food Tour   
  & Private Cooking Class

Customize your Florence sightseeing experience Customize your Florence sightseeing experience 
with our private tours. Always a better way to 
enjoy your shore excursions – no waiting, no 
crowds.

Private Transfers to/from

• Florence or Pisa Airport
• Railway Station
• Hotels
• Tuscany area
• Rome
• Bologna

Smart TransfersSmart Transfers
Make your transfer an excursion! A transfer with 
stop in route for sightseeing along the way. This 
will help you maximize your time with optional 
stops to various point of interest.

Our top selling Smart Transfers:
•  Florence to Siena with sightseeing tour in Chianti
•  •  Florence to Portofino with 4 hrs. stop in Pisa and   
 Lucca.

All services can be reserved with Driver Guide or 
Specialized Driver Guide!

Contact us for more information!

ITALY • Florence 
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   Our Best Sellers:
• Accademia Gallery Skip the Line Guided Visit
• Uffizi Gallery Skip the Line Monolingual Guided Visit
• Accademia and Uffizi Gallery Morning Guided Visit with Typical Lunch
• Heart of Florence Guided Walking Tour
• Florence Duomo and Its Panoramic Terraces Exclusive Tour with Brunelleschi Dome
• Inside Florence Duomo: Monolingual Guided Visit with Direct and Dedicated Access• Inside Florence Duomo: Monolingual Guided Visit with Direct and Dedicated Access
• Palazzo Vecchio Secret Passages Guided Tour with Skip the Line Admission & Gelato
• The Legendary Fiat 500 Tour on Florence Hills with Lunch - Driver & Passenger

Small Group Tours

• Pisa Walking Tour: Miracoli Square and Its Amazing Monuments with Leaning Tower Admission
• Best of Siena Guided Walking Tour: San Domenico, Piazza del Campo and Its Cathedral
• Siena & San Gimignano UNESCO Jewels: Day Trip by Minivan of Medieval Tuscany
• Chianti Tour Experience by Minivan with Two Wine Tastings in Typical Wineries
• Chianti Classico, Montalcino, Montepulciano: Day Trip from Florence by Minivan
• Highlights of Tuscany: Siena, S. Gimignano, Chianti and Pisa with Lunch in a Chianti Wine Farm
• Best of Cinque Terre Day Trip from Florence• Best of Cinque Terre Day Trip from Florence

Florence Excursions

• Shopping at the Florence Central Market & Cooking Class with Lunch (small group)
• Cooking Class with Dinner in the Heart of Florence (small group)
• Handmade Pasta & Typical Dessert Cooking Class in the Heart of Florence (small group)
• Taste Florence: Food Tour with All’Antico Vinaio (skip the line)
• Pizza Dinner and Italian Opera Arias Concert in Florence
• Florence Dinner and “Three Tenors” Concert: Live an Authentic Italian Style Experience
• The Taste of Chianti: Wine and Gourmet Private Tour with a Truffle Based Lunch in a Charming     • The Taste of Chianti: Wine and Gourmet Private Tour with a Truffle Based Lunch in a Charming     
  Winery

Food Experiences



Milan
Hotel Suggestions

• Hotel Sina the Gray*****
• Hotel Galleria Vik *****
• Hotel Cavour****
• Hotel Crown Plaza Milan City ****
• Hotel Mozart ***

Our Best Seller

• Best of Milan: The Last Supper Tickets, Duomo &                
  City Highlights Tour Small Group
• Milan Highlights Walking Tour Small group
• Duomo Cathedral and Terraces Skip-the-line Tour                  
  Small group
• Da Vinci's Last Supper Guided Tour
• Discover the Best of Milan by Tram  Small group
• Duomo Sky Walk  - Milan Heaven  Small group• Duomo Sky Walk  - Milan Heaven  Small group
• Navigli Walking Tour Small group
• Pasta & Risotto cooking class in Milan and Market      
  Food Tour Small group
• Milan Aperitivo  Food Tour  Small group

Milan Excursions

• Lake Como with Romantic Cruise from Milan Small   
 group
• Half Day Como Discovery Tour from Milan Small            
 group
• Lake Como Food & Wine Tour from Milan Small       
 group
• Lake Como day trip Varenna, Bellagio, Tremezzo           • Lake Como day trip Varenna, Bellagio, Tremezzo           
 Small group

Smart Transfers

Make your transfer an excursion! A transfer with stop 
in route for sightseeing along the way. This will help 
you maximize your time with optional stops to various 
point of interest.

Our top selling Smart Transfer:
• Private transfer from Milan to Venice with 2 hrs. stop 
in Verona

We Offer a Variety of Private Transfers to/from 

• Malpensa Airport
• Linate Airport
• Milan City Center
• Railway Station
• Como 
• Menaggio
• Bellaggio• Bellaggio

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Villa Casagrande 4* Figline Valdarno

Villa Casagrande located in the old town centre of 
Figline Valdarno, a little town strategically located in 
a central position between the cities of Florence, 
Arezzo, and Siena. The Villa Casagrande in his im-
mense artistic heritage, home to a comfortable hotel 
with 60 rooms, bright, spacious, set in a context of 
absolute tranquility. Recently renovated, furnished 
with warm elegance, and equipped with every com-
fort, the rooms are all different from each other. The 
hotel benefits from the synergy between two restau-
rants; one is traditional and deeply rooted in Tuscan 
cuisine, while the other is innovative and dynamic. 
Wellness and fitness centre available. Located at the 
bottom of the castle walls, the wellness centre at 
Hotel Villa Casagrande in Figline Valdarno includes a 
sauna, hydro-massage tub, hammam, sensory show-
ers and relaxation areas.

Experiences available:
• Cooking class with Mamma Anna
• Pizza making
• Wine tasting

Villa il Patriarca 4* Chiusi 

The Hotel “Il Patriarca” is just a few kilometres from 
Chiusi, an ancient Etruscan town, and it also lies near 
to unique art routes such as Montepulciano, Pienza, 
Cortona, Siena. Federico Fellini and Giulietta Masina, 
spent long periods in the Hotel “Il Patriarca”: to 
honour the great Italian director and his wife the 
suites where they lived have been named after them. 
Il Patriarca has the exclusive gourmet restaurant “I 
Salotti “awarded with one Michelin star and the “Tav-
erna del Patriarca “serving typical Tuscan dishes, a 
large parking area and an enchanting garden with 
swimming pool, ideal for resting in the wonderful 
Tuscan countryside.

RELAIS BORGO DI PIETRAFITTA Castellina in Chianti 

Borgo di Pietrafitta stands on the green hills of Chian-
ti and is the ideal place for a stay in close contact 
with nature. A village inspired by medieval atmo-
spheres and traditions with 8 bedrooms and 15 apart-
ments of various sizes in which to feel free and relax 
under the sun of Tuscany. Welcoming spaces sur-
rounded by nature for your relaxation, peace and 

mantic side, tastings for your palate and excursions 
for your curiosity. An authentic relais amid history and 
nature in which to take a well-earned break.

Book one of these amazing villas 
and their activities with us

 Tenuta il Torciano San Gimignano

Tenuta Torciano is the product of the passion and 
hard work of a Tuscan family for over three centuries 
and 13 generations. The winery is located in the heart 
of Tuscany, 35 minutes from Florence and 20 minutes 
from Siena, surrounded by beautiful rolling hills.

The location is aThe location is a renowned destination for visitors 
coming from all over the world, that can find here a 
private oasis to experience the art of wine and a gen-
uine contact with the nature. Starting from the visit of 
a beautiful wine cellar, you will have the opportunity 
to taste hundreds of labels that represent the highest 
quality.

Besides tasting more than 15 Tuscan products, a day 
at Tenuta Torciano may include a variety of amazing 
activities. 42 Estate Experience options, all of which 
include an extensive wine tasting, paired with farm to 
table food! 

Tenuta Torciano promotes theTenuta Torciano promotes the Italian wine and food 
culture and it is the ideal place to admire the unfor-
gettable Tuscan landscape and countryside.

Tuscany



Amalfi Coast
Our Top Hotels in Sorrento

• Grand Hotel Royal 5* 
• Hotel Capodimonte 4*S
• Art Hotel Pasitea 4*
• Hotel Corallo 4*
• Grand Hotel Vesuvio 4*
• Art Hotel Paradiso 4*
• Grand Hotel De la Ville 4*• Grand Hotel De la Ville 4*
• Hotel Gardenia 3*S

Top Hotels in Amalfi Coast

• Hotel Santa Caterina 5* Amalfi
• Grand Hotel il Saraceno 5* Amalfi
• Hotel Luna Convento 4* Amalfi
• Hotel Le Agavi 5* Positano
• Hotel Covo Dei Saraceni 5* Positano
• Hotel Eden Roc 4* Positano
• Hotel Pasitea 4* Positano• Hotel Pasitea 4* Positano

Top Hotels in Capri

• Hotel Caesar Augustus 5*
• Hotel Capri Palace 5*
• Hotel Flora 4*
• Hotel Regina Cristina 4*
• Hotel Villa Sarah 3*
• Il Girasole 3* Anacapri

Top Hotels in Naples

• Grand Hotel Vesuvio 5*
• Grand Hotel Parker's 5*
• Grand Hotel Santa Lucia 4*
• Grand Hotel Oriente - Napoli 4*
• Palazzo Alabardieri 4*

Private Transfers by Deluxe Car or Minivan

Choose an easy, fast, and safe way to reach your 
chosen location or hotel. We offer, Private Transfers 
by Deluxe Car or Minivan from Naples airport, cruise 
port, or railway station. We also offer transfers to or 
from Naples, Amalfi, Positano, Ravello, Sorrento, 
Pompeii, Capri, and Ischia.  Consider turning your 
transfer into an excursion! Ask our reservation agents 
for your personalized quote. We guarantee the best 
service at the best rates!

Our Private Tours from Naples

• HD or FD of Naples
• HD Pompeii or Vesuvius
• FD Naples & Pompeii
• FD Naples, Sorrento & Pompeii
• FD Amalfi Coast
• FD Paestum & Buffalo Farm
• FD Boat Excursion to Positano & Amalfi • FD Boat Excursion to Positano & Amalfi 
• FD Boat Excursion to Ischia & Procida 

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Our Private Tours from Sorrento & Amalfi Coast

• HD Pompeii or Vesuvius or Herculaneum or Positano
• FD Amalfi Coast (Positano-Amalfi-Ravello)
• FD Pompeii & Vesuvius
• FD Pompeii & Naples
• FD Pompeii & Positano
• FD Pompeii & Amalfi
• Sorrento Walking Tour • Sorrento Walking Tour 
• Sorrento Morning Walking Tour (food shops and artisan workshops)
• Sorrento Morning Walking Tour & Lemon Tour to Il Pizzo Estate (tasting of lemon products and limoncello    
  making demo)
• Sorrento Morning Walking Tour & Light Lunch at L'Antica Trattoria Restaurant

Best Seller Small Groups from Sorrento

• FD Amalfi Coast  
• FD Pompeii & Positano 
• FD Pompeii & Wine Tasting
• Sorrento Coast, Capri, and Blue Grotto by Boat
• Sorrento & Capri Boat Tour
• Sorrento Coast & Capri Boat Tour Day & Night Experience
• Sorrento Coast, Positano & Amalfi Boat Tour• Sorrento Coast, Positano & Amalfi Boat Tour
• Sorrento Coast, Positano & Amalfi and Bay of Ieranto Boat Tour
• Ischia & Procida by Boat
• Pompeii & Mt.Vesuvius by Boat with Lunch in a Vineyard

Food Experiences

• Private Exclusive Dinner at Ruoppo Garden Center - Sorrento
• Light Lunch at Ristorante L'Antica Trattoria - Sorrento 
• Private Afternoon Cooking Class at Anna Maria's Country House – Sorrento 
• Shared Morning Cooking Class at Anna Maria's Country House – Sorrento
• Private Afternoon Pizza Class at Ristorante Bougainvillea – Sorrento
• Private Afternoon Gelato and Pizza Class at  Ristorante Bougainvillea – Sorrento
• Afternoon Cooking Class at Ristorante Il Ritrovo in Montepertuso - Positano• Afternoon Cooking Class at Ristorante Il Ritrovo in Montepertuso - Positano



Cinque Terre

Hotel Suggestions

• Grand Hotel Bristol Resort & Spa**** (Rapallo)
• Best Western Regina Elena **** 
  (Santa Margherita Ligure)
• Hotel Miramare**** (Sestri Levante) 
• Hotel Porto Roca **** (Monterosso)
• Margherita Hotel *** (Monterosso)

We offer Private Transfers by Deluxe Car or Mini-
van and select Private Tours with English speak-
ing drivers and professional guides to/from: 
Genoa, Portofino, Sestri Levante, Santa Margherita 
Ligure, Rapallo, Monterosso and La Spezia. Ask 
our reservation agents for your personalized 
quote: We guarantee the best service at the best 

Your Own Designed Private Tours

• Private Cinque Terre Full Day Tour from Monterosso 
• Walk and Taste Around the Tigullio Gulf Full Day       
  Tour (Camogli, Santa Margherita Ligure, Portofino)   
  from Monterosso
• Full Day Tour to Genova and Camogli from Portofino
• Full day Tour to Santa Margherita Ligure and 
  Portofino from La Spezia  Portofino from La Spezia
• Genova Half Day from Genova

Customize your Cinque Terre sightseeing experi-
ence with our private tours.  Always a better way to 
enjoy your shore excursions – no waiting, no 
crowds.

Our Best-Selling Tours

• E-Bike tours: From Levanto to the Cinque Terre   
  and their sanctuaries Small group. 
• Wild Water River Trekking in the Stretti di Giaredo                  
  A breathtaking adventure in Lunigiana, with lunch        
  in a typical “trattoria”  Small group
• Wine Tour from Riomaggiore Small group 
• Wine Tour from Manarola - Walking through the     • Wine Tour from Manarola - Walking through the     
  vineyards, wine tasting in the cellar  Small group
• Wine & Liqueur tasting  from Riomaggiore  Small  
  group 
• Wine Tasting: An unconventional enoteca in 
  Monterosso Small group
• Pesto Course  in Manarola  Small group
• Cinque Terre Day Boat Tour from  Monterosso              • Cinque Terre Day Boat Tour from  Monterosso              
  Small group
• Cinque Terre Sunset  Boat Tour  from  Monteros  
  so Small group 
• Lunch or Dinner boat tour  from  Monterosso        
  Small group 

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Lake Como

Hotel Suggestions

• Hotel Villa D’Este*****  (Cernobbio)
• Grand Hotel Imperiale****
• Hotel Barchetta Excelsior ****
• Hotel Palace****
• Hotel Metropole Suisse ****

We offer Private Transfers by Deluxe Car or Mini-
van and select Private Tours with English speak-
ing drivers and professional guides to/from: 
Como, Bellaggio, Menaggio, Varenna. Ask our res-
ervation agents for your personalized quote: We 
guarantee the best service at the best rates!

Your Own Designed Private Tours

• Central Lake Tour from Varenna
• Grand Tour of the Lake – Half Day or Full 
  Day (from any location)
• Villa Carlotta & Boat Bour from Tremezzo
• Best of Lake Como – Full day from Como
• Cruise & Dinner from Como
• Bellaggio Walk & Eat Tour from Bellaggio• Bellaggio Walk & Eat Tour from Bellaggio
• Bike & Wine Tour from Lecco
• Valtellina Food & Wine Tasting Tour from Varenna     
  and Como
• Valtellina Food and Wine Tasting Tour & Bernina 
  Express Train to Sankt Moritz from Varenna and    
  Como

Our Best-Selling Tours

• Lake Como with Romantic Cruise Small group        
  from Como 
• Como Discovery Tour  Small group from Como 
• Food & Wine Tour  Small group from Como 
• Como Food Tour  Small group from Como 
• Lake Como Food Tour  Small group  from Como
• Discover Lake Como (Varenna, Bellagio and          • Discover Lake Como (Varenna, Bellagio and          
  Tremezzo)  Small group from Varenna
• Central Lake Como Small group from Varenna

Extend your holidays to Valtellina, a land set be-
tween the sky and the Alps! Only 1 hour and half 
by car from Como, Valtellina is a territory to dis-
cover, 200km long in the center of the Alps, in the 
north of Lombardy, between Italy and Switzerland. 
Valtellina is home to a number of well known and 
prestigious locations: Livigno, known as Europe’s 

destination (the second highest in Italy), sat just 
metres from the border with Switzerland, with vir-
tually everything to satisfy sports lovers and shop-
pers alike. Bormio, popular for its hot springs and 
skiing, the Alpine playground of Bormio is nestled 
at the foot of the Ortles-Cevedale mountain range 
and on the doorstep of the Stelvio National Park. 
ApricaAprica, a popular resort in summer and winter, 
Aprica sits at the top of the Passo Aprica. The 
easily accessible, scenic resort has a bounty of ac-
tivities for families to sink their teeth into in both 
summer and winter. Tirano, just a stone’s throw 
from the Swiss border, Tirano sits at a cultural and 
geographical intersection, between that of the 
Alps from the Passo Bernina to the Passo Aprica, Alps from the Passo Bernina to the Passo Aprica, 
and on the axis between Milan and Alta Valtellina. 
As one of the most picturesque towns in Valtellina, 
there’s a warm, appealing atmosphere for gour-
mands, culture-seekers and outdoor enthusiasts 
to bask in. One of the most evocative experiences 
to have in Valtellina is the journey aboard the 
famous Bernina Red Train, a UNESCO heritage 
site. Tirano is precisely the starting city of this ex-
citing journey that connects the town in the 
Middle Valtellina to St. Moritz, pearl of the Enga-
dine, in Switzerland.

Visit Valtellina, contact us to customize your Visit Valtellina, contact us to customize your 
pacņage͜ 



Sicily
Hotel Suggestions 

• Hotel Villa Igiea 5* Palermo
• Hotel Palazzo Sitano 4* Palermo
• Hotel Mercure Palermo Centro 4* Palermo
• Hotel Mondello Palace 4* Mondello
• Grand Hotel Ortigia 5* Siracura
• Hotel Mercure 4* Siracusa
• Hotel Villa Neri Resort & Spa 5* Catania• Hotel Villa Neri Resort & Spa 5* Catania
• Hotel Maugeri Grande Albero 4* Catania
• Hotel Katane Palace 4* Catania
• Hotel Villa Athena 5* Agrigento
• Hotel Baglio della Luna 4* Agrigento
• Hotel Dioscuri Palace 4* Agrigento
• Grand Hotel Atlantis Bay 5*L Taormina
• Hotel San Pietro Grand 5* Taormina• Hotel San Pietro Grand 5* Taormina
• Hotel Villa Diodoro 4* Taormina  

Small Group Tours from Palermo

• Palermo Art Tour for Foodies
• Best of Palermo – The Unesco Sites Walking Tour
• Best of Palermo Bike Tour with Granita Stop
• Palermo Cooking Class with Market Tour
• Pizza and Gelato Cooking Class in Palermo
• All-inclusive Erice & Marsala: Wine, Olive Oil   • All-inclusive Erice & Marsala: Wine, Olive Oil   
  and Salt Smell

We offer transfer services by car or deluxe minivan, 
from/to Palermo City or airport, Taormina, Agrigento, 
Siracusa, Catania, Trapani , Cefalu, and more
cities.

Private Tours available in all cities.

We can customize your request guaranteeing the We can customize your request guaranteeing the 
best service at the best rate!

Best-Seller from Taormina

• Taormina Cooking Class & Food Market Tour 
• Etna Countryside Food and Lovers Small Group   
  Tour
• Godfather vs. Mafia Tour & Sicilian Light Lunch       
  Small Group
• The Medieval Tour: Montalbano Elicona Small    • The Medieval Tour: Montalbano Elicona Small    
  Group
• Pizza Lesson & Visit to the Public Gardens Small   
  Group
• Mont Etna & Wine Tasting at Tenuta 
  Scammacca Barone del Murgo Small Group

Regular Excursions from Catania

• Catania Half Day
• Etna & Taormina Full Day
• Etna Sunset Half Day
• Etna & Wines Full Day
• Syracuse, Otigia & Noto Full Day
• Taormina, Giardini & Castelmola Full Day

Semi-Private from Catania

• Villa Romana del Casale & Cooking Class
• Fish Market & Biscari Palace
• Caltagirone Ceramics & Lunch at a Farmhouse
• Circumetnea Train & Pistachos
• Mount Etna, Jeeps and Nature
• Modica, Ragusa – Chocolate Tasting
• Syracuse –Tour Boat Around Ortigia• Syracuse –Tour Boat Around Ortigia

We offer a variety of activities in Sicily. Please ask 
our reservation agents.

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Planes, 
Trains, and 
Automobiles

Trains

• Add rail tickets to any Tourcrafters package
• Confirmed space on all prebooked rail services
• All cabin classes available

Flights

• Special fares on Economy, Premium Economy and      
  Business Class airfare
• No Basic Economy or Light Fares
• Seat assignment included on most trans-Atlantic    
  segments
• All tickets can be changed without a fee and are 
  refundable for a fee

Car Rentals

• Access to all major car rental companies, over 5000     
 rental locations throughout Europe
• Free cancellations up to 48 hours before pick up
• Zero deductible insurance available

*****24 Hour Call Center Support while travelling. 
Experienced staff are able to assist with any 
unexpected issues that may occur during travel****



Greece
• Hotel Electra Palace 5* - Athens                                                                                 
• Hotel Athenaeum Grand 4* -  Athens                                               
• Hotel Titania 4* - Athens                                                                       
• Hotel Royal Myconian Resort & Villas 5* -  Mykonos                      
• Hotel Petasos Beach Resort 4* -  Mykonos                                        
• Harmony Boutique Hotel 4* - Mykonos                                              
• Hotel Majestic 5* - Santorini                                                                                                                            • Hotel Majestic 5* - Santorini                                                                                                                            
• El Greco Resort & Spa 4* - Santorini                                                   
• Belvedere Suites 4* - Santorini                                                             
• Hotel Megaron Luxury 5* - Crete 
• Lato Boutique Hotel 4* - Crete
• Hotel Olive Green 4* - Crete
• Hotel Rodos Park 5* - Rhodes
• Hotel Rodos Palace 4* - Rhodes• Hotel Rodos Palace 4* - Rhodes
• Hotel Mediterranean 4* - Rhodes
• Hotel Archipelagos Resort 5* - Paros
• Hotel Paros Agnandi 4* - Paros
• Hotel Paros Land 4* - Paros

We offer Private Transfers from to Athens, 
Mykonos, Santorini, Crete, Rhodos, Naxos, Ios, 
Sifnos,Milos, Amorgos , Serifos and more cities.Sifnos,Milos, Amorgos , Serifos and more cities.

Hydrofoil tickets available too.

Ask our reservation agents!

Hotel Suggestions

• Half Day Athens (Incl. Acropolis & Acropolis   
  Museum)
• Full Day Athens City Tour with Lunch & Cape   
  Sounion
• A Night Out in Athens 
• Half Day Tour Cape Sounion
• Full Day Delphi with Lunch 
• Full Day Argolis with Lunch • Full Day Argolis with Lunch 
• One Day Cruise with Lunch

Regular Tours from Athens

• Half Day or Full Day Tour in Athens
• Half Day Cape Sounion
• Athens by Night
• Half Day Ancient Corinth
• Full Day Delphi Tour 
• Full Day Argolis

Private Tours from Athens

• 2 Days Delphi
• 2 Days Argolis
• 2 Days Delphi & Meteora
• 3 Days Delhi & Meteora
• 3 Days Classical
• 4 Days Classical with Meteora
• 4 Days Classical with Nauplion• 4 Days Classical with Nauplion
• 5 Days Meteora with Nauplion
• 7 Days Grand Tour of Greece
• 5 Days Northern Greece

Flexible Packages from Athens

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



• Santorni Traditional Bus Tour
• Hiking Tour:  Caldera Trail from Fira to Oia
• Cooking Class 
• Santorini Wine Adventure   
• Wine and Food Lovers
• Sunset on Boat
• Caldera – Oia (Volcano–Hot Springs–Thirassia–Oia–Sunset)• Caldera – Oia (Volcano–Hot Springs–Thirassia–Oia–Sunset)

Santorini Excursions

• Half Day City Island Tour
• Half Day Delos
• Full Day Jeep Safari
• Full Day Tinos
• South Coast Cruise
• Sunset Cruise

Mykonos Tours

• Half Day City & Island Tour from Mykonos
• Santorini Villages & Winery from Santorini
• Oira – Fira – Winery from Santorini
• Catamaran Sunset from Santorini
• Full Day Lindos & Rhodes Town from Rhodes
• Half Day Knossos & Heraklion City from Crete
• Elounda – Spinalonga – Agios Nikolaos from Crete• Elounda – Spinalonga – Agios Nikolaos from Crete
• Discover Chania

Private Tours

• Premium Small Group – Diamond Cruise 5 Hours Morning or Sunset
• Premium Small Group – Platinum Cruise 5 Hours Morning or Sunset
• Small Group Santorini Gems Cruise - 5 Hours Morning or Sunset
• Shared Cruise - Red Cruise 5 Hours Morning or Sunset

Catamaran Cruises Santorini

• 3 Nights “Iconic Aegean” On Board M/V Celestyal Olympia or Similar
• 4 Nights “Iconic Aegean” On Board M/V Celestyal Olympia or Similar
• 7 Nights “Idyllic Aegean” On Board M/V Celestyal Crystal or Similar
• 7 Nights “Eclectic Aegean” On Board M/V Celestyal Crystal or Similar
• 7 Nights “Steps of Paul” On Board M/V Celestyal Crystal or Similar

Possibility to extend your stay pre or post cruise. Ask for more details!

Cruises 2023



UK &
Ireland

Hotel Suggestions 

• Hotel Rafayel on the Left Bank 5* London
• The Tower Hotel 4* London
• Hotel Dorsett Shepherds Bush 4* London
• Hotel Intercontinental Edinburgh the George 5* 
  Edinburgh
• Angel’s Share Hotel 4* Edinburgh
• Hotel the Merrion 5* Dublin• Hotel the Merrion 5* Dublin
• Marlin Hotel Stephens Green 4* Dublin
• Hotel Europa 4* Belfast 
• Hotel the Galmont 4* Galway
• Hotel Great Southern Killarney 4* Kerry
• Kilkenny Hibernian Hotel 4* Kilkenny

Regular Tours from London

• London by Night Open Top Bus Tour
• Hop-On Hop-Off London Bus Tour
• Afternoon Tea Bus in London
• Panoramic Tour of London with Entrance Ticket to     
  St. Paul's Cathedral and Boat Ride on the Thames
• London Essentials Day Tour with Entrance Ticket to   • London Essentials Day Tour with Entrance Ticket to   
  St. Paul's Cathedral and the Tower of London
• Warner Bros. Studio Tour London - The Making of    
  Harry Potter with Return Transportation
• Discover Oxford & Cambridge
• Small Group Tour to Windsor Town and Entrance 
   Tickets to Stonehenge
• Small Group Tour to Oxford, Shakespeare's • Small Group Tour to Oxford, Shakespeare's 
  Birthplace and Cotswolds with Entrance Ticket

Regular Tours in Scotland

• Edinburgh Food tour
• Evening of Ghosts & Ghouls ( includes a dram of        
  whisky) from Edinburgh
• Historic underground tour from Edinburgh 
• Secret of Royal  Mile & Edinburgh castle from 
  Edinburgh 
• Dark secret from Edinburgh• Dark secret from Edinburgh
• Loc Ness, Glencoe & the Highlands from Edinburgh
• Loch Lomond Nat.Park, Kelpies & Stirling Castle
• Glasgow City Food tour
• Glasgow walking tour
• Outlander Adventure from Glasgow 

Regular Tours from Dublin

• Dublin Walking Tour
• Dublin Hop-On Hop-Off
• Glendalough, Wicklow and Kilkenny Tour Including     
  Sheepdog Trails
• Cliffs Of Moher, Burren, and Galway Tour 
• Giant’s Causeway, Glens of Antrim, Dark Hedges and    • Giant’s Causeway, Glens of Antrim, Dark Hedges and    
  Belfast Tour
• Dublin's Distillery Trail: VIP guided tour
• Blarney Castle & Cork day tour

We offer a selection of luxury services to pamper the 
most discerning of clients and many private tours 
and transfers to fit any budget.

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



France
Hotel Suggestions

• Hotel Pont Royal 5*
• Hotel Paris Bastille Boutet 5*
• Hotel Littre 4*
• Hotel D’Orsay 4*
• Hotel Le Lapin Blanc 4*
• Hotel Louison 3*S

Our Best-Seller from Paris

• Paris city tour on open deck bus     
• Guided Visit of The Louvre Museum     
• Louvre Museum: Skip the line Entrance to Mona   
  Lisa     
• City Tour and Eiffel Tower 2nd Floor with Reserved    
  Access ( Audio guided tour)     
• Summit Eiffel Tower ticket with reserved access and  • Summit Eiffel Tower ticket with reserved access and  
  Audio guide     
• Illumination Tour and Eiffel Tower 3rd floor      
• Dinner at the Eiffel Tower Restaurant " Madama   
  Brasserie"      
• Seine Dinner Cruise 6PM, ascent to the Eiffel Tower    • Seine Dinner Cruise 6PM, ascent to the Eiffel Tower    
  and Moulin Rouge show with 1 Glass of Champagne 
• Romantic Seine River Dinner Cruise , table by the    
  window     
• Dinner and night  show at the Moulin Rouge, 
  transport included     

• Guided visit of Versailles Palace with Priority Access
• Guided tour of Giverny and Versailles in small group   
   with skip the line access. Lunch and transportation      
   included.    
• Guided tour of the Loire Valley Castles with 
  transportation from Paris    
• Guided tour of Normandy D-Day Beaches day trip   • Guided tour of Normandy D-Day Beaches day trip   
  from Paris with transport    
• 2 day guided tour to Normandy D-Day Beaches,    
  Saint Malo & Mont Saint-Michel from Paris with       
  transport    
• 3 day guided trip to Normandy, Mont Saint-Michel,     • 3 day guided trip to Normandy, Mont Saint-Michel,     
  Loire Valley Chateaux from Paris with transport    
• All day Private tour in champagne: Moet & Chandon,  
  winegrower with tasting and cathedral of Reims
  from Paris    

Tours Outside Paris

• Medoc wine tour shared half day from Bordeaux
• Medoc wine tour shared full day from Bordeaux
• Colmar, Riquewihr & Haut Keonigsbourg Castle   
  from Strasbourg
• Alsace wine tour shared full day from Strasbourg 
• Morning or afternoon Alsace wine tour shared half   • Morning or afternoon Alsace wine tour shared half   
 day from Strasbourg 
• Morning or afternoon St. Emilion winetour shared   
  half day from Bordeaux

Ask our reservation agents for more details!

Roam the Roam the French Countryside visualizing local tradi-
tions. Cherished wines & gastronomy handed down 
through generations; simple & sincere yet effortlessly 
elegant. Wandering that satisfies the soul as much as 
the eye with our Historic, Quaint and Authentic 
Charming Hotels and a Fleet of Vehicles to propel 
your dreams to enlightenment. 

Gourmet Experiences in Paris Small Group 
or Private

• French Cooking Class 
• Cooking Class & Market Visit 
• Evening Cooking Class 
• French Dessert Class 
• Baking Class in a French Bakery 
• Pure Chocolate Tour 
• Montmartre Gourmet Tour • Montmartre Gourmet Tour 
• Tastes Around the Tower 
• Wine and Cheese Tasting 
• Champagne Tasting Lunch



Spain

Hotel Suggestions

• Hotel Ocean Drive Barcelona 5* Barcelona
• Hotel Acta Atrium Palace 4* Barcelona
• Hotel HCCSt.Moritz 4* Barcelona
• The Westin Palace 5* Madrid
• Hotel Villa Real 4* Madrid
• Hotel Emperador 4* Madrid
• Las casas de la Juderia 4* Seville• Las casas de la Juderia 4* Seville
• Hotel Alhambra Palace 4* Granada
• Hotel Vincci Malaga 4* Malaga
• Hotel Melia Valencia 4* Valencia
• NH Cordoba Panorama 4* Cordoba
• Hotel Silken Indautxu 4* Bilbao

Our Best-Selling Tours in Barcelona

• Barcelona Highlights Morning Tour
• Barcelona City Tour (hop-on, hop-off)
• Fast Track Sagrada Familia Guided Tour 
• Fast Track Sagrada Familia Guided Tour with   
   Tower Access
• Skip The Line Park Güell Guided Tour
• Fast Track Sagrada Familia & Park Güell Guided   • Fast Track Sagrada Familia & Park Güell Guided   
  Tour with Transfer
• Skip The Line - F.C. Barcelona Fans: Camp Nou      
  Experience Guided Visit
• Barcelona Sunset Sailing
• Small Group Catamaran Cruise in Barcelona
• Barcelona Sunset Live Show Catamaran
• Barcelona Old Town walking tour, Flamenco   • Barcelona Old Town walking tour, Flamenco   
  show & Tapas in a small group
• Vineyard tour with Wine tasting and Boat trip in a  
  small group

Our Best-Selling Tours in Madrid

• Madrid Highlights
• Madrid City Tour (hop-on, hop-off)
• Skip The Line Guided Visit Royal Palace
• Skip The Line Guided Visit Prado Museum
• Royal Monastery of El Escorial & Valley of the      
  Fallen
• Toledo Half Day Afternoon Tour  • Toledo Half Day Afternoon Tour  
 

English Speaking Small Group Tours

• Madrid & Andalusia 9 days/8 nights 
• Madrid & Portugal  9 days/8 nights

We offer Private Transfers by Deluxe Car or Mini-
van and select Private Tours with English-speak-
ing drivers and professional guides in all regions of 
Spain. Ask our reservation agents for your person-
alized quote. We guarantee the best service at the 
best rates!

Only a small selection of our services is provided 
here. Contact us today to learn about what we can 
offer in Cordoba, Seville, Granada, Malaga, Valen-
cia, Bilbao, San Sebastian, Marbella, Torremolinos, 

These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Portugal
We offer Private Transfers by Deluxe Car or Minivan and 
select Private Tours with English speaking drivers and 
professional guides to/from Lisbon, Port, Algarve, Ma-
deira & Azores. For an unforgettable experience, book 
your day with us in a Luxury Catamaran!  Ask our reser-
vation agents for your personalized quote. We guaran-
tee the best service at the best rates!

Hotel Suggestions

• The One Palácio da Anunciada 5* Lisbon
• Four Seasons Hotel Ritz 5* Lisbon
• Lisboa Prata Boutique Hotel 4* Lisbon
• Vila Foz Hotel & Spa 5* Porto
• The Yeatman Hotel 5* Porto
• Vivacity Porto Hotel 4* Porto
• Agra Marina 5* Terceira Island• Agra Marina 5* Terceira Island
• Azor Hotel 5* San Miguel
• White Exclusive Suites & Villas 4* San Miguel

 Our Best-Selling Tours in Lisbon

• HD Lisbon City Tour 
• HD Sintra with National Palace of Sintra (PM) 
• HD Fátima Sanctuary (PM) 
• FD Sintra Deluxe with Lunch 
• FD Óbidos, Nazaré & Fátima with Lunch 
• FD Évora Wine Tour with Lunch 
• Lisbon by Night with Fado • Lisbon by Night with Fado 
• Lisbon Sunset Sailing Tour

Our Best-Selling Tours in Porto

• HD Porto City Tour 
• HD Aveiro (AM) 
• FD Historical Douro with Lunch 
• FD Douro Valley Wine Tour with Lunch 
• FD Fátima & Coimbra with Lunch 
• FD Santiago de Compostela with Lunch 
• Porto by Night with Fado • Porto by Night with Fado 
• Porto Guided Historical Tour with Port Cellar Visit    
  and Tasting with Options: Lunch, Cruise, and Pickup 
• Day Cruise from Porto to Pinhão with Breakfast and 
• Lunch with Optional Pickup 
• Best of Porto Sightseeing Tour with Lunch, 6 
  Bridges Cruise and Evening Fado Tour with Hotel        Bridges Cruise and Evening Fado Tour with Hotel      
  Pick-Up

Our Best-Selling Tours in Azores

• HD Lagoa do Fogo from S.Miguel 
• HD Sete Cidades & Pineapple Greenhouses from   
  S.Miguel
• FD Furnas & Thermal Bath with Lunch from S.
  Miguel
• FD Lagoa do Fogo & Sete Cidades with Picnic from   • FD Lagoa do Fogo & Sete Cidades with Picnic from   
  S.Miguel
• FD Nordeste & Povoação with Lunch from S.Miguel
• HD Monte Brasil & Serra do Cume AM from Terceira
• HD Algar do Carvão & Biscoites PM from Terceira
• FD Serra do Cume & Algar do Carvão with Lunch     
  from Terceira
• HD Horta from Faial• HD Horta from Faial
• FD Faial & Capelinhos with Lunch from Faial
• FD Flores with Lunch from Flores



Germany
We offer Private Transfers by Deluxe Car or Mini-
van and select Private Tours with English speak-
ing drivers and professional guides from/to 
Munich, Berlin, Frankfurt. Ask our reservation 
agents for your personalized quote: We guarantee 
the best service at the best rates!

Hotel Suggestions 

• Hotel Regent Berlin 5* Berlin
• Hotel Holiday Inn Berlin Centre Alexanderplatz 4*    
  Berlin
• Mondrian Suites Berlin Checkpoint Charlie 4*      
  Berlin
• Hotel Le Méridien München 5* Munich
• K+K AM Harras 4* Munich • K+K AM Harras 4* Munich 
• Hotel Munchen city center 4* Munich
• Hotel Roomers 5* Frankfurt
• Bristol Hotel Frankfurt 4* Frankfurt
• Hotel Tryp by wyndham 4* Frankfurt

Our Best-Selling Tours in Munich

• Hop-On, Hop-Off Grand Circle
• Hop-On, Hop-Off Express Circle
• Neuschwanstein and Linderhof Castles
• Neuschwanstein and Linderhof Castles 
  (exclusive tour)
• Munich and It́s Beer
• Rothenburg and Harburg - Romantic Route• Rothenburg and Harburg - Romantic Route
• Munich to Salzburg day trip
• Nuremberg day trip 

Our Best-Selling Tours in Berlin

• City Circle Tour Yellow BBS
• Excursion Potsdam & Sanssouci
• City Tour Classic Berlin with Driver-Guide (private)
• City Tour - Tour About the Third Reich with 
   Driver-Guide (private)
• Walking City Tour - Berlin's Highlights (private)
• City Tour with Driver-Guide - Berlin Throughout      • City Tour with Driver-Guide - Berlin Throughout      
  History (private)
• Berlin: Secret Food tour or Craft Beer Tour
• Excursion Dresden with Driver-Guide (private)

Our Best-Selling Packages by Train

• The Great Beer Route
• Rhine and Moselle wines
• Culinary Bavaria
• Culture & Gourmet I Michelin

Top Selling Self-Drive or Private Tours

• Romantic Road and Castles - 5 days from 
  Frankfurt
• The Enchanting North - 7 days from Frankfurt
• Black Forest & Romantic Germany - 8 days from   
  Frankfurt
• Castles along the Rhine and Moselle - 5 days   • Castles along the Rhine and Moselle - 5 days   
  from Frankfurt
• Traditions of Bavaria - 6 days from Munich
• The Heart of Germany - 12 days from Frankfurt

GERMANY

www.tourcrafters.com22
These are only some of the hotels, transfers, and experiences we offer. 
If you want something specific, please ask. We have many options to 
choose from.



Ask for: 

• Hotels
• Private transfers available from many airport and city locations
• Private tours that can be customized
• Sightseeing & Small Group Tours
• Car rentals for a customized fly & drive package

Call our reservation agents to begin planning your dream vacation!

Denmark Sweden

Croatia Poland Norway

Austria Czech Republic Hungary

Switzerland Holland



The tour participant/s acknowledge receiving, reading, and agreeing to the terms and conditions set forth below, covering the tour packages operated by Auto 
Europe Tourcrafters 1, LLC, 28055 N. Ashley Circle, Libertyville, IL 60048, Tel- 1-800-621-2259 or 1-847-816-6510.

28055 North Ashley Circle, Suite 212 Libertyville, IL 60048
Phone: 1-800-621-2259 / 1-847-816-6510

Open: Monday - Friday 9:00 am - 6:00 pm Central Time
www.tourcrafters.com

Email: info@tourcrafters.com

Published rates: The packaged tours published in this brochure are not offered at net cost. Prices are valid from January to December 2023. Prices of the air 
and land packages are inclusive of transportations as specified. Prices may vary - please consult our reservationists. The price of the air and land arrangements 
are based on tariff and exchange rates, prevailing on the day when the brochure was prepared and it is therefore subject to variation, until final payment is re-
ceived. Variation might occur due to the devaluation of the US Dollar against Euro, and the VAT tax increase. If the US Dollar devalues by more than 5%, 
Tourcrafters reserves the right to increase prices accordingly. All prices are in US Dollars. PLEASE NOTE, in case of a human or computer billing error, we re-
serve the right to re-invoice for the correct amount. A full refund will be made to passengers not wishing to pay increases, provided that the passenger’s written 
cancellation is received by Tourcrafters within 5 days after price increase notification.

Charge It: We honor Visa, MasterCard, American Express, and Discover so you can pay for any of our tours conveniently, provided we have a signed Tourcrafters 
Client Contract, validated, and signed by the credit card holder. Restrictions may apply.

Brochure Printing Disclaimer: The tour operator is not responsible for any typographical or printer errors.

Insurance: Health, accident, baggage and trip cancellation & interruption insurance is available. Due to our firm cancellation policy, we strongly recommend 

Brochure Printing Disclaimer: The tour operator is not responsible for any typographical or printer errors.

Insurance: Health, accident, baggage and trip cancellation & interruption insurance is available. Due to our firm cancellation policy, we strongly recommend 
coverage.  Insurance must be purchased no later than your final payment due date. Insurance premium may change if booking amount changes.

Deposit payments: $200 per person is required at the time of booking.  Additional deposits may be required depending on services requested and will be 
quoted at the time of booking.  60 days prior departure payment of 100% of total amount is compulsory.

Cancellations and Refunds:Cancellations and Refunds: All cancellations must be received in writing. The following penalties apply: 60 days prior departure: 10% with a minimum of $200 
per person;  45 days prior departure 20% with a minimum of $350 per person; 30/16 days prior departure 30%; 15/ 7 days prior departure 50%; less than 7 days 
100%. Airfare & tickets are not refundable. No refund for unused service while on tours.

Reservation Changes: $100 fee per booking will be required for each change made for all programs up to 7 days prior to departure. Thereafter, no change can 
be made.

Hotels:Hotels: Tourcrafters reserves the right to provide hotels of similar category to those listed if the circumstances make it necessary, at no extra cost, nor refund to 
the tour members. Hotel rooms are not available before 2:00 p.m. Tourcrafters is not responsible for early arrivals. Porterage at the hotel is not included in the 
hotel prices.

Claims: Claims have to be submitted in writing not later than 21 days after return date.

Baggage: Baggage: Baggage is carried at owner’s own risk and insurance is recommended. Baggage allowances vary by carrier so please review the terms and condi-
tions of each carrier. All the IATAN carriers, steamship lines, and other transportation companies whose services are featured in these tours are not to be held 
responsible for any act, omission or event during the time the passengers are not on board their conveyance. The passage contract in use by these companies, 
when issued, shall constitute the sole contract between the companies and the purchaser of these tours and/or passage.

Documents: E-documents will be sent prior to departure provided full payment has been received.

Airfares: Any special airfare may be utilized in conjunction with the independent tours featured in this brochure. Please consult your travel advisor as we solely 
use our contracted rates.

Fuel surcharges: Packages including fuel surcharges are based upon prevailing rate at the time of the publication. Fuel surcharges are subject to change with-
out notice due to fluctuating oil prices and the requirements of the suppliers. Tourcrafters reserves the right to amend prices at any time prior to receiving your 
final tour payment due to increases in fuel surcharges imposed by suppliers including airlines, cruises lines. To avoid potential increases you may choose to pay 
in full at any time.

Holidays and Changes: During local or national holidays abroad, certain facilities such as museums, sightseeing tours and shopping may be limited. In such in-
stances, and whenever possible, slight itinerary adjustments are made by Tourcrafters to minimize inconvenience to tour members. If, however; your enjoyment 
might be diminished by such minor limitations, please check with the local Tourist Board Office before selecting a departure date. Holidays, closing days and 
other circumstances may change the day of the week for scheduled “dining out”, sightseeing and other activities.

Forum Selection Clause: Any litigation concerning the trip, including accommodations or any other services booked through Tourcrafters, may be brought only 
within the state of Illinois and nowhere else, and Illinois law will be applicable to any and all such litigation.

Not Included In The Tour Price: Local airport taxes, passport and visa fees, laundry, telephone calls, wines, liquors, mineral water and after dinner coffee or tea; 
meals not included in the itinerary, sightseeing or services other than those specifically mentioned; tips to the tour directors, motorcoach drivers when touring, 
local guides, and steward on cruises; items of personal nature, and excess baggage.

Responsibility: Responsibility: The responsibility of Tourcrafters and the tour operator and/or their agent is limited. Tourcrafters acts only as an agent for the passengers in all 
functions pertaining to hotel reservations and accommodations, restaurants, meals and services, sightseeing tours, and transportation of whatever nature, and 
assumes no liability for injury, loss damage, accident, delay or inconveniences which may be occasioned either by reason of defect or as a direct or indirect 
result of God, acts of government, or other civil authorities (Wars, civil disturbances, strikes, etc.) or from any cause beyond Tourcrafters’ control. Tourcrafters can 
accept no responsibility for the loss or additional expenses due to delay or changes in schedule or other causes. Tourcrafters reserves the right to vary itinerar-
ies in order to improve each tour, to tour member’s enjoyment and advantage. Tourcrafters reserves the right to cancel or reschedule any tour departure in ac-
cordance with cooperation requirements and accept or retain any person as a member of these programs at any time. If Tourcrafters cancels your tour due to 
lack of sufficient participants and you have had confirmation or deposit or made final payment, you will receive a refund of all monies. The acceptance of tickets 
and vouchers by the participant or by their assignee(s) shall be deemed to be acceptance by such person(s)of the conditions here stated and an acknowledg-
ment and agreement by such person(s) that participating air carriers shall not be liable for any portions of the tour other than air transportation. The contract of ment and agreement by such person(s) that participating air carriers shall not be liable for any portions of the tour other than air transportation. The contract of 
carrier (i.e. passenger ticket) issued by participating air carriers shall constitute the sole agreement between it and passenger, as supplemented by or subject to 
its duly filed tariffs and any applicable international and/or air domestic law and regulation.

Optional Excursions: Available at additional cost from your host or tour director. 

Passport & Visa: All US citizens must have a valid US passport to travel to Europe.  Passports must be valid for up to 6 months after the return date. Please Passport & Visa: All US citizens must have a valid US passport to travel to Europe.  Passports must be valid for up to 6 months after the return date. Please 
apply to your local passport office to obtain the necessary application form. For non-US citizens VISA may be required. Please check with your local authorities.

General Terms
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